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About Us 

We THIRDEYE INFRASERVICES  is a risk  management 

enterprise including other facility management. The Group has 

pan  India presence (North, East, West & South) with 21 

branches to cater multi location service support. The Group 

command office is situated at Delhi. All our offices cater highly 

efficient and proven Security and Facility Management services 

through competent, experienced, qualified in-house team. Our 

team thrives 

at providing innovative and strategic  

business solutions and specialized 

services customized to minimize 

loss and improve productivity.  

We believe that a well  

conceived, 

 

Continue……. 
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About Us 

planned, organized, coordinated and implemented contract 

would go a long way in providing efficient security services 

and FMS services to our clients and provide them complete 

customer satisfaction by way of quality personnel, 

uninterrupted services, commitment to training and 

development and a high degree of professionalism. We are 

backed up by a 24*7 monitoring station with the capability of 

responding in reachable time to any form of security incident 

which impacts client’s premises, 

Personnel or assets. It is 

managed by professionals 

with unmatched skills and 

multi faceted talent and  

expertise. 
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Our Vision, Mission & Goal 

Our Vision 
To be the most respected Security and  facility management services 

organisation that delivers the best value for money. 

 

Our Mission 
We believe that a well conceived, planned, organized, coordinated and 

implemented contract would go a long way in providing efficient 

security services and FMS services to our clients and provide them 

complete customer satisfaction by way of quality personnel, 

uninterrupted services, commitment to training and development and a 

high degree of professionalism. 

 

Our Goal 
Our Goal is to providing trained resources for various services mainly 

in the field of Security and Facility Management  

supported by highly experienced seasoned  

professionals having rich exposure in the  

respective arena of operation. 
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Our Values 

Our Values Leads The Client Satisfaction 
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Our Services 
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Our Services 
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Our Services Payroll & Outsourcing 
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Others Services 

 Investigation 

 Brand Protection 

 Mystery Shopping 

 Logistics Support 

 Cash Management 

 Background Checks 

 Electronic Security System 

 Pre And Post Employment 

Screening 
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Sectors We Cover 

Offices 

Banking 

Telecom 

Logistics 

Hospitality 

Companies 

Automobile 

Construction 

Manufacturing 

Travel & Tourism 

Amusement Park 

Malls & Multiplexes 

Corporates & IT Park 

Events & Entertainment 

Residence and 

Apartments 

Government Buddies 
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Why Us 

Compliances  
 

 As a company we are PSARA equiped and hold all licenses to 

work, and 100% statute compliant follower. 

 Our books are always open for audit. 

 

Value Added Services 
 

 Customized MIS report 

 We send city monitoring report along with  

     crises and security alerts updates to all our  

     clients. 

 Regular training to employee on fire awareness  

     and evacuation procedures. 
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Why Us 

 Quality management policies, procedure and control 

 Group support in terms of technology, investigation event 

handling…… 

 Have in house trainer for on-going trainings 

 Patrolling officer Visit the site at least 5 times in a week 

 High standard of recruitment procedures 

 24hr Control room with QRT  Response  

     Team 

 Quality of Manpower 

 Ownerships and accountability of our  

     commitments. 
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Our USP 

Recruitment Process 
 

THIRDEYE comprehensive and time proven seven-step screening 

and hiring process ensures the client facilities have competent, will 

trained, and reliable security guards. 

The Seven step screening and hiring process includes.. 

1. Health and physical assessment 

2. Review resume and application 

3. Test the written and oral level of Hindi and English language 

including regional language. 

4. Conduct written examination to know the basics of security. 

5. Then conduct interview to evaluate verbal communication skills 

and their confidence. 

6. Verify the all contract qualification criteria are met 

7. Conduct police background check, proof of employment 

      (Also cross verification with his previous employer) 

      background verification of residence. 
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Our USP 

  

Skill Training Program Management Training 

Soft Skills 

Hard Skills 

Health & Safety 

Behaviour Skills 

Customer Care 

Management Deployment 

Program 

• We have government certified training 

partners. 

• Equipped with state of art training facilities 

& core expertise training programme. 

Training Process 
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Our USP 

Value Proposition  
 

• Adequate bench strength to support on-ground operations. 

• Deliver consistent & high quality of services in line with the 

client brand value. 

• Responsive and aligned to needs of client and customer 

• Cost effective solution with maximum operational efficiency 

• Maintain high standards of environment health & safety 

• Mitigate risks related to regulatory, statutory and legal 

compliances 

• Standardisation of processes, service delivery and 

documentation 

• Effective reports and returns for facilitating   

• Executive level decision making. 
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Our USP 

Our Commitment 
 

• Non-unionized environment which ensures smooth 

functioning 

• Answerability through consistent MIS reports for 

knowledge sharing 

• 100% adherence to statutory compliance 

• Timely salary ( 7th of Every month ) disbursement to 

employees on their A/C. 

• Quarterly Risk & Productivity management audits 

• Time to time employee management training  

• Legal liability cover 

• Group personal insurance and mediclaim to  

    employees across the board 
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Our USP 

Transparency  
We maintain 100% transparency with our client in terms 

every aspect We submit all the details and documents ( 

contains Bio data, Education certificate, ID Proof, Address 

proof, Photo, Joining letter, Medical certificate, Police 

verification) of our recruited guard for smooth functioning. 

Continue.. 
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Our USP 

Reports 
 

1 - Site Visit Report ( Day & Night ) 

Our field officer do site visit on every alternate day and also he 

maintain a report duly signed by our client which leads the 

transparent and smooth operation. 
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Our USP 

2. Client Feedback Report 

 

We believe in self assessment that’s why, Every quarterly we 

provide a client feedback report to our client to appraise and rate 

us in every aspect of our services to improve the quality and 

efficiency of our services which leads the strong and long term 

association with our  client. 
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Our USP 

 

3. Weekly Activity Report 

The weekly activity report will be maintain by assignment 

manager/Site supervisor or Field officer to submit at branch 

office. It includes a complete operations overview of the 

previous week, and it work as a basic management tool 

between the operations director and the assignment 

manager. Also this report includes the quality control 

reports and audits.  

4. Welfare Of Guards 

Welfare of guards is our first priority. Because They are the 

first face of our Organisation and they  

Leads happy and satisfied customer. 
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Our Valuable Clients 
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Our First Representative 
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THANK YOU SO MUCH FOR YOUR VALUABLE TIME 

 

LETS COME TOGETHER TO BE THE BEST 

THIRDEYE 

INFRASERVICES PVT 

LTD 
For More Info You May call Us At +91 11  2616  7674,+91 20  4630 2626,+91 7722  080  696 


